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JOB DESCRIPTION


	Job Title:
	Sports Development Lead 
	Department:
	Outdoor

	Position type: (eg full-time, part-time, casual)
	Fixed-term contract – minimum six months. To start ASAP.
	Reports to:
	General Manager

	
	
	Working closely with:
	Commercial and Community Access Manager

	Key Competency areas

	
All job roles at the Club have four key competency areas which define the way we behave and contribute to the success of the business:

Customer Service
Make customers feel valued by listening and responding in the appropriate timeframe.  We may not know all the answers to the questions, but we will go the extra mile to find them out.  We understand that our customers and our colleagues all have something in common with ourselves, we all are all human and share feelings so it is important to treat each other as you would expect to be treated.

Leadership
We all aim to be leaders and to inspire others.  We lead by example and understand that our effectiveness as leaders is governed by the actions that we take and how these actions are viewed by internal and external customers.  All staff strive to set a positive example in their daily lives.

Communication
We understand that positive communication and using honest appreciation of other achievements in a variety of formats is essential to successful leadership.  Being a good listener and being able to talk in terms of the other person’s interest is key to understanding customer needs and outlining expectations.

Commercial Understanding
We understand that all decisions impact the business, and we continually assess how they affect customer service, our ability to lead by example and the effectiveness of how we communicate our expectations.  We understand the importance of each action and ensure that no opportunity is wasted.


	Job Description

	We are seeking an experienced, proactive and commercially focused Sports Development Lead to drive the successful launch, development and growth of our new state-of-the-art athletics track and activity trail.

The successful candidate will take ownership of the continued development and growth of these exciting facilities. While the athletics track launch is being delivered in June 2026, the postholder will build on this momentum by driving participation, partnerships and commercial opportunities, whilst leading the activity trail through a soft launch in September 2026 ahead of a full public launch in Spring 2027. 

Home to some of the most advanced technology available in Europe, these facilities present a unique opportunity to create a centre of excellence for sport, health and wellbeing. We are looking for an ambitious self-starter with a strong hunter mentality who can build partnerships, secure commercial opportunities, drive marketing and engagement activity and establish a strong pipeline of users.

The postholder will develop the operational, commercial and customer service framework required for success, including risk assessments, policies and procedures, waiver documentation, PT and coaching agreements, programme development and customer onboarding, ensuring an exceptional experience and lasting impact for our community.

Main Duties and Responsibilities
· Lead the final development and readiness programme for the athletics tack and activity trail facilities, ensuring operational readiness and long-term sustainability.
· Coordinate all activities required to achieve operational opening by September.
· Develop and deliver programmes, partnerships and commercial opportunities that maximise participation, revenue and community impact.
· Build relationships with clubs, schools, coaches, personal trainers and community organisations, driving marketing and engagement activity to establish a strong user base.
· Monitor performance, identify opportunities for improvement and make recommendations to support future growth and investment.
· Identify and resolve barriers to opening through proactive project management.

Operations
· Coordinate and further develop and implement the operational framework required to support the successful launch and ongoing delivery of the athletics track and activity trail facilities.
· Establish key documents, systems and agreements, including operating procedures, participant waivers and PT/coaching agreements.
· Design and embed a seamless customer journey, ensuring an exceptional user experience from enquiry through to participation.

Health & Safety
· Ensure all facilities, programmes and activities operate in accordance with health and safety legislation, organisational policies and best practice.

Safeguarding
· Ensure safeguarding requirements are embedded within all activities and partnerships, promoting a safe and inclusive environment for all users.

Other Responsibilities
· Work collaboratively with colleagues, partners and stakeholders to support the successful delivery of strategic objectives.
· Undertake any other duties that may be required by the General Manager or Commercial and Community Access Manager.
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Person specification:
Essential
· Proven experience in business development, project delivery or growing sport, leisure, hospitality or community-based services.
· Demonstrate ability to build partnerships and secure commercial opportunities.
· Strong stakeholder engagement, networking and relationship-building skills.
· Experience developing and implementing operational processes, procedures and documentation.
· Highly organised, proactive and able to work independently to deliver outcomes.
· Knowledge of health and safety and risk management.

Desirable
· Experience within the sport, leisure, education or community sectors.
· Experience launching new facilities, programme or services.
· Relevant qualification in sport, leisure, business, marketing or event, project management.


	Date last updated: 
	June 2026

	Updated reviewed by:
	HR/CPM/GFS



image1.jpeg
Bluecoat

e Chirist's Hospital | me—




